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SCHOOL IDENTITY AND CONTACT INFORMATION 

Legal Name: Code Differently LLC​
School Name (DBA): Code Differently​
Administrative/Corporate Office: 56 W. Main Street, Suite 202, Christiana, DE 19702​
Primary Training Location(s):​
Delaware: 56 W. Main Street, Suite 202, Christiana, DE 19702​
Phone:302-669-9182 | Email: info@codedifferently.com | Website: codedifferently.com​
Hours of Operation: Monday - Friday: 9:00 AM - 5:00 PM​
Authorized School Official / Chief Administrator: Stephanie Eldridge / CEO / (302) 
722-5573 
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MISSION AND EDUCATIONAL PHILOSOPHY 

Mission: Code Differently prepares individuals for in‑demand technology careers 
through rigorous, practical training, career readiness services, and employer‑aligned 
curricula.​
Educational philosophy: We teach job‑relevant skills through hands‑on practice, 
projects, feedback, and professional behaviors expected in modern workplaces. 

 
REGULATORY STATUS, APPROVALS, AND REQUIRED CONSUMER 
DISCLOSURES 

Delaware approval: Code Differently maintains approval as a Private Business and 
Trade School through the Delaware Department of Education (DDOE). 

ETPL participation: Code Differently seeks Eligible Training Provider List (ETPL) 
approval for select programs as managed by the Delaware Workforce Development 
Board (DWDB), the Maryland ETPL system hosted in the Maryland Workforce 
Exchange, and Pennsylvania’s ETPL via CWDS and PA CareerLink®. 

Accreditation Disclosure:​
Code Differently is not accredited by an accrediting agency recognized by the U.S. 
Department of Education. Therefore, students are generally not eligible for federal Title 
IV financial aid. 

Approval vs. Accreditation: State approval to operate or to be listed on an ETPL is 
not the same as institutional accreditation. 

Truth‑in‑advertising: Code Differently does not represent that it is “approved,” 
“authorized,” or “accredited” unless such status is documented and the 
approving/accrediting body is identified, consistent with Delaware consumer protection 
provisions for schools. 
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PROGRAMS OFFERED AND CREDENTIALS AWARDED 

Code Differently offers the following programs/courses (availability may vary by location 
and modality): 

Bootcamps (certificate programs): 

●​ AI‑Powered Software Engineering Bootcamp (Certificate of Completion) 
●​ AI‑Powered Data Analytics Bootcamp (Certificate of Completion) 
●​ IT Support Bootcamp (Certificate of Completion) 

Standalone courses (certificate of completion): 
●​ CompTIA A+ Training and Certification​  
●​ CompTIA Linux+ Training and Certification​  
●​ CompTIA Network+ Training and Certification​  
●​ CompTIA Security+ Training and Certification​  
●​ CompTIA Server+ Training and Certification​  
●​ CompTIA Tech+ Training and Certification​  
●​ Microsoft Copilot​  
●​ Microsoft Office Productivity (Word/Excel/PowerPoint/Outlook) + Microsoft 

Copilot 
●​ Craft effective prompts for Microsoft Copilot for Microsoft 365​ 

Credentials awarded by Code Differently: Certificates of Completion for each 
program/course upon satisfying graduation requirements. 

Third‑party certifications: Some programs align to third‑party certification exams (e.g., 
CompTIA, Microsoft). Exam registration, eligibility, and passing scores are controlled by 
the certifying body, not Code Differently. 

DEFINITION OF A CLOCK HOUR 

Code Differently programs are measured in clock hours. A clock hour is a 60‑minute 
period of instruction, supervised lab, or required academic activity that counts toward 
program completion. (Breaks and unsupervised homework are not clock hours.) 

ENTRANCE POLICY AND ADMISSIONS REQUIREMENTS 

Non‑discrimination in admissions: Code Differently admits students without regard to 
race, color, religion, sex, pregnancy, sexual orientation, gender identity/expression, 
national origin, ancestry, age, disability, genetic information, veteran status, or any other 
status protected by law. 

Minimum admissions requirements (all programs unless otherwise stated):​
1) Applicants must be at least 18 years old at time of enrollment, unless a specific 
program authorizes younger applicants with parental consent and applicable law.​
2) Applicants must have a high school diploma or equivalent (equivalent includes 
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GED or a state‑recognized alternative).​
3) Applicants must meet any program‑specific prerequisites listed in program 
descriptions (e.g., basic computer literacy; baseline math; basic typing).​
4) Applicants must complete the application process and any required readiness 
assessment/interview. 

Program‑specific entrance requirements: See program pages in this catalog and the 
enrollment agreement. 

APPLICATION AND ENROLLMENT PROCESS 

1) Submit online.​
2) Attend an information session (live or recorded) covering expectations, attendance, 
and program outcomes reporting requirements (including ETPL reporting).​
3) Complete readiness screening (assessment and/or interview).​
4) Receive admissions decision.​
5) Complete enrollment paperwork (Enrollment Agreement, acknowledgments, payment 
plan).​
6) Attend orientation and confirm equipment readiness. 

ORIENTATION 

Orientation introduces: school policies; learning platform(s); academic integrity; 
attendance and make‑up work; student support; career services; and (where applicable) 
ETPL participant responsibilities for outcome reporting. 

FACILITIES, TECHNOLOGY, AND EQUIPMENT 

Facilities: Our facility is conveniently located on the second floor and offers elevator 
access, an accessible entrance, and free on-site parking. All accessibility features and 
parking are available during Code Differently’s scheduled program hours to ensure a 
welcoming and convenient experience for participants and visitors. Code Differently 
maintains instructional space(s) with classroom seating, instructor station, and internet 
connectivity. 

Required student technology (minimum):​
• Laptop/desktop capable of running modern productivity software and developer/data 
tools (Windows 11 or recent macOS recommended)​
• Web camera and microphone for live online participation​
• Reliable broadband internet for remote attendance​
• Ability to install required software (browser, office suite, IDE, Python, etc.) 

Provided materials: The tuition schedule states what is included (software licenses, 
ebooks, lab platforms) and what is not included (e.g., personal laptops). 
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STAFF, ADMINISTRATION, AND QUALIFICATIONS 
Administration:​
• Chief Administrator: Stephanie Eldridge 
• Program Director(s): Terrance Bowman​
• Operations/Student Services: Samantha Kooman 

Faculty qualifications (minimum standard): Each instructor must meet one or more 
of: 

●​ 3+ years of recent industry experience in the subject area, or 
●​ A relevant degree (associate/bachelor/master) plus demonstrated applied 

experience, and 
●​ Teaching/training capability (adult learning or equivalent experience). 
●​ For certification‑aligned courses, instructors should also hold the aligned 

certification(s) (or higher) where feasible (e.g., CompTIA A+, Network+, 
Security+; Microsoft AZ‑900/PL‑300) and maintain continuing education. 

Student‑instructor ratio: Target maximum ratio: 20:1 (varies by course modality and 
lab needs). 

PROGRAM SCHEDULES AND ACADEMIC CALENDAR 

Class schedules: 

●​ Full‑time bootcamps: Mon–Fri 9:00 a.m.– 4:00 p.m. 
●​ Part‑time bootcamps: 2 nights a week for 3 hours 
●​ Standalone Courses: per specific course outline  

 

School calendar: Code Differently publishes an annual calendar including start/end 
dates and holidays on the school website and provides cohort calendars to enrolled 
students. 

Cancellations/postponements: Code Differently may reschedule classes due to 
instructor illness, facility issues, or force majeure events (see Force Majeure). 

ATTENDANCE POLICY 

Regular attendance is required to achieve competencies and satisfy ETPL participation 
requirements where applicable. 

Attendance standard:​
• Students must attend at least 90% of required clock hours.​
• Attendance is taken each class session.​
• Tardiness is recorded. Three tardies of 15 minutes or more = one absence 
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• Early exit is recorded. Three early exits of 15 minutes or more = one absence 

Excessive absences: Students who exceed the maximum allowed absences may be 
placed on attendance probation and/or administratively withdrawn. 

MAKE-UP WORK POLICY 

Students are responsible for completing missed assignments. Make‑up work may be 
required to demonstrate competency and meet satisfactory academic progress (SAP) 
requirements. 

GRADING POLICY 

Bootcamps: Competency‑based grading using rubrics for projects, labs, quizzes, and 
capstone. Final status: Pass/Fail based on meeting all required competencies and 
assessment thresholds. 

Short courses: Graded assessments may include quizzes, labs, and an applied 
culminating task; final status may be Pass/Fail or letter grade depending on course 
design and state reporting needs. 

SATISFACTORY ACADEMIC PROGRESS (SAP) AND SATISFACTORY PROGRESS 

Code Differently evaluates bootcamp progress at least weekly and short courses daily 
based on attendance, competency completion, and assessment performance. 

SAP minimums (default):​
• Attendance at or above the published standard;​
• Completion of assigned work by deadlines (or approved extensions);​
• Demonstrated competency on required assessments. 

Students not meeting SAP may be placed on academic probation with a corrective 
action plan; continued failure may result in administrative withdrawal. 

ACADEMIC INTEGRITY AND ACCEPTABLE USE 

Academic dishonesty (plagiarism, unauthorized collaboration, cheating on 
assessments, falsifying attendance or work products) is prohibited and may result in 
disciplinary action up to dismissal. Students must comply with software license terms 
and copyright laws. 

CONDUCT, HARASSMENT, AND PROFESSIONALISM 

Code Differently maintains an environment free of harassment and discrimination. 
Prohibited behaviors include harassment, threats, intimidation, stalking, bullying, sexual 
harassment, and disruptive conduct. Violations may result in discipline up to 
termination. 
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ADA AND ACCESSIBILITY 

Code Differently provides reasonable accommodations for qualified individuals with 
disabilities. Students seeking accommodations should contact the Wrap Around 
Services Coordinator and provide documentation as required. Accommodations are 
implemented in a manner consistent with program outcomes and safety. 

STUDENT SERVICES 

Student services may include: academic tutoring/office hours; learning resources; 
technical support; and referrals to community resources. Code Differently also provides 
career services as described below. 

CAREER SERVICES AND PLACEMENT ASSISTANCE 

Code Differently provides career readiness services which may include resume support, 
LinkedIn optimization, interview preparation, employer networking events, and job 
search coaching. 

No guarantee: Placement assistance does not guarantee employment, wages, or 
specific job titles. 

TUITION, FEES, AND PAYMENT PLANS 

Tuition schedule: See “Tuition & Fees” section and program pages for itemized costs 
(tuition, fees, books, supplies). Code Differently publishes pricing and any payment plan 
options, consistent with Delaware catalog requirements. 

Payment plans: Upfront (check/credit card), installment plans, employer payment, 
WIOA/ITA billing, third‑party financing. 

FINANCIAL AID AND FINANCING DISCLOSURES 

Federal aid disclosure: Code Differently is not accredited and does not participate in 
Title IV. Students are not eligible for federal student aid. 

Workforce funding: Eligible students may access tuition support through workforce 
partners and Individual Training Accounts (ITA) where Code Differently programs are 
approved on the ETPL(s). Program availability and funding decisions are made by the 
local workforce system, not Code Differently. 

Private financing: If Code Differently offers private financing options, terms are 
provided by the lender; students remain responsible for repayment, less any refunds 
under the withdrawal/refund policy. 
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REFUND, CANCELLATION, AND WITHDRAWAL POLICY 

Five‑day cancellation: Students may cancel within 3 business/calendar days of signing 
the enrollment agreement (unless training has started) to receive refunds according to 
state law and the enrollment agreement. 

Withdrawal: Students may withdraw by submitting written notice to Code Differently, ℅ 
Education and Training, 56 W. Main Street, Suite 202, Christiana, DE 19702 or email: 
training@codedifferently. The effective date is the date received (or postmark date if 
mailed). 

Refund calculation: Refunds are calculated based on: (a) tuition paid; (b) 
non‑refundable fees (if any); and (c) percentage of the program completed measured in 
clock hours through the last date of attendance. 

State‑specific refund compliance: When a student is funded by a state workforce 
agency or enrolled under a specific state’s school approval rules, the refund policy will 
comply with applicable state requirements and the student’s enrollment agreement. 

LEAVE OF ABSENCE (LOA) 

A leave of absence may be granted for documented reasons (medical, family 
emergency, military duty) when the student can reasonably resume in the same or a 
later cohort. LOA requests must be submitted in writing with documentation; approval is 
not guaranteed. 

TERMINATION AND ADMINISTRATIVE WITHDRAWAL 

Code Differently may terminate enrollment for: failure to meet attendance or SAP; 
academic integrity violations; conduct violations; nonpayment; falsification of records; or 
other material breaches of the enrollment agreement. 

TRANSFER OF HOURS / TRANSFER CREDIT 

Code Differently programs are non‑degree certificate programs. Transferability of 
training hours or credentials is determined solely by the receiving institution or 
employer; Code Differently does not guarantee transfer. 

TRANSCRIPTS AND AVAILABILITY OF RECORDS 

Code Differently maintains academic records sufficient to document student 
performance and completion. Students may request transcripts or completion 
verification by contacting  Code Differently, ℅ Education and Training, 56 W. Main 
Street, Suite 202, Christiana, DE 19702 or email: training@codedifferently. Transcript 
fees (if any) are published in the tuition/fees schedule. 
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STUDENT PRIVACY AND RECORDS RELEASE 

Code Differently protects student records and limits access to staff with a legitimate 
educational or administrative need. 

Workforce reporting and PII: Students funded under WIOA/ETPL may be asked to 
consent to outcomes reporting, and Code Differently may be required to share or enable 
matching of personally identifiable information for performance reporting (see ETPL 
appendices and state‑specific disclosures). 

OUTCOMES REPORTING AND TRANSPARENCY 

Code Differently tracks and reports outcomes including enrollment, completion, 
credential attainment, and employment outcomes when required by state ETPL policies 
and WIOA performance reporting. 

Code Differently may publish outcomes summaries periodically; published outcomes will 
define the cohort, time window, and measurement method. 

COMPLAINT PROCEDURE AND APPEALS 

Internal complaint process: Students should first attempt to resolve issues informally 
with the instructor or program staff. If unresolved, students may file a written complaint 
to Code Differently, ℅ Education and Training, 56 W. Main Street, Suite 202, Christiana, 
DE 19702 or email: training@codedifferently. Code Differently will respond within 7 
business days. 

State complaints: Students may also file complaints with the relevant state agency. 
Delaware DOE provides contact information for the Private Business and Trade Schools 
office. [2] 

Appeals: Students may appeal academic or administrative decisions (grade disputes, 
SAP termination, disciplinary actions) by submitting a written appeal within 7 business 
days. Appeals are reviewed by a panel or designated administrator not directly involved 
in the initial decision. 

FORCE MAJEURE 

Code Differently is not responsible for delays or inability to deliver instruction due to 
events beyond its control (e.g., natural disasters, public health emergencies, 
government orders). Code Differently will communicate any changes and provide 
reasonable options (reschedule, remote modality, or other remedies consistent with law 
and contracts). 
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CATALOG CHANGE AND DISCLAIMER 

This catalog is not a contract. Code Differently may revise programs, schedules, tuition, 
or policies. Changes apply prospectively and/or as allowed by law and the enrollment 
agreement. 
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PROGRAM AND COURSE SPECIFICATIONS 
CURRICULUM DESIGN STANDARDS USED FOR ETPL READINESS 

To align with ETPL expectations across DE/MD/PA, each program spec below includes: 
clock hours; delivery mode; schedule types (day/evening/weekend.  

Certification alignment sources used:  

●​ AI‑Powered Software Engineering Bootcamp 
●​ CompTIA A+ exam series codes 220‑1201 and 220‑1202 and skills expectations. 
●​ CompTIA Linux+ XK0-006 exam series and recommended experience. 
●​ CompTIA Network+ exam series N10‑009 and recommended experience. 
●​ CompTIA Security+ exam series SY0‑701 and recommended experience. 
●​ CompTIA Server+  exam series SK0-005 and recommended experience. 
●​ CompTIA Tech+  exam series FC0-U71and recommended experience. 
●​ Microsoft Office Specialist exams for Associate certification include 

Word/Excel/PowerPoint/Outlook exams. 

 

PROGRAM PACKAGE FORMAT 

Each program/course includes: objectives; week‑by‑week plan; clock hours; modality; 
prerequisites; assessments; certification alignment; resources; instructor qualifications; 
and career outcomes. 
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AI‑Powered Software Engineering Bootcamp 

Program snapshot 

Field Specification 

Credential Code Differently Certificate of Completion (AI‑Powered 
Software Engineering Bootcamp) 

Length 14 weeks (full‑time) or 28 weeks (part‑time) 
Total clock hours 490 clock hours 
Delivery modes In‑person, live online, hybrid 
Typical schedule FT: Mon–Fri ~35 clock hours/week; PT: 2–3 evenings + 

weekend lab (published per cohort) 
Prerequisites HS diploma/GED; basic computer literacy; readiness 

assessment; recommended: basic algebra 
Certification 
Alignment 

ScumMaster (Scum Alliance) 

Career outcomes Junior software developer, web developer, software QA/tester 
(entry pathways) 

Learning objectives (graduates will be able to):​
Students will (1) build and deploy full‑stack web applications; (2) design REST APIs and 
integrate databases; (3) apply secure coding practices and testing; (4) collaborate in 
agile teams with Git workflows; (5) use AI coding assistants responsibly (prompting, 
verification, documentation); (6) present a portfolio demonstrating competence and 
professional practices. 

Assessments​
Weekly coding labs, quizzes, code reviews, two module projects, and a capstone. 
Academic integrity expectations prohibit submitting AI‑generated code that the student 
cannot explain and test. 

Recommended resources​
Primary: instructor‑authored labs and a learning platform (LMS); GitHub; official docs for 
language/framework used (e.g., Python/JavaScript); OWASP Top 10 reference (for 
secure coding); optional cloud fundamentals study guide. 

Instructor qualifications (minimum)​
Lead instructor: 3+ years professional SWE experience; demonstrated full‑stack project 
portfolio; prior teaching/training experience preferred. Supporting staff: TAs with prior 
completion or equivalent. 
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Week‑by‑week syllabus (14‑week full‑time) 

Week Topics Major deliverables 

Week 1 Orientation; developer tooling; command 
line; Git; intro programming 

Tooling lab; Git workflow 
assessment 

Week 2 Programming fundamentals; data 
structures; debugging 

Problem set; code review 
#1 

Week 3 OOP / modular design; testing (unit tests) Mini‑project #1 

Week 4 Web fundamentals; HTTP; APIs; intro 
backend framework 

API lab; quiz 

Week 5 Relational databases; SQL; data modeling SQL practical 

Week 6 Backend services; authentication basics; 
secure coding 

Backend project proposal 

Week 7 Backend project build sprint Module project #1 (API + 
DB) 

Week 8 Frontend fundamentals; UI components; 
state management 

Frontend lab series 

Week 9 Full‑stack integration; async; performance + 
reliability basics 

Integration checkpoint 

Week 10 AI‑assisted dev: prompting, code 
verification, test generation; ethics 

“AI use audit” write‑up 

Week 11 Cloud deployment fundamentals; CI/CD 
basics (optional AZ‑900 alignment) 

Deployment lab  

Week 12 Capstone planning; agile ceremonies; user 
stories 

Capstone plan + backlog 

Week 13 Capstone build sprint; demo rehearsals Capstone beta demo 

Week 14 Capstone final; portfolio; technical interview 
practice 

Final demo + portfolio 

Career outcomes (why the program is valuable)​
Software development roles are higher‑wage occupations in BLS data (median software 
developer pay reported for May 2024) and remain projected to grow faster than 
average. [24] 
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AI‑Powered Data Analytics Bootcamp 

Program snapshot 

Field Specification 

Credential Certificate of Completion (AI‑Powered Data Analytics 
Bootcamp) 

Length 14 weeks FT or 28 weeks PT 
Total clock hours 420 clock hours 
Delivery modes In‑person, live online, hybrid 
Prerequisites HS diploma/GED; basic algebra; basic computer literacy; 

recommended: Excel basics 
Certification 
alignment 

Microsoft PL‑300 (Power BI Data Analyst) optional track; 
Microsoft Office Specialist exams optional 

Career outcomes Data analyst, BI analyst, junior reporting analyst; adjacent 
pathways to data science 

Learning objectives​
Students will (1) acquire, clean, and transform data; (2) build relational queries in SQL; 
(3) analyze data with spreadsheet functions and Python notebooks; (4) design 
dashboards and reports in Power BI; (5) communicate insights with narrative and 
visualization; (6) apply responsible AI for analysis (prompting, validation, bias checks). 

Assessments​
Weekly labs (SQL + BI); two portfolio projects; a final analytics capstone with dashboard 
+ executive readout. 

Recommended resources​
Power BI PL‑300 study guide topics (prepare/model/visualize/manage) to guide 
competency coverage. 

Instructor qualifications​
Lead instructor: Analytics/BI experience (3+ years), portfolio of dashboards and SQL 
work; Power BI proficiency; PL‑300 certification preferred. 

Week‑by‑week syllabus (14‑week full‑time) 

Week Topics Major deliverables 

Week 1 Orientation; data literacy; ethics; spreadsheet 
refresh 

Baseline skills check 
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Week 2 Excel foundations; formulas; data cleaning 
workflows 

Excel lab 

Week 3 SQL fundamentals; SELECT/JOIN/GROUP 
BY 

SQL quiz + lab 

Week 4 Advanced SQL; window functions; data 
quality checks 

SQL case study 

Week 5 Python for analytics (pandas); notebooks; 
data cleaning 

Python lab 

Week 6 Statistics for decision‑making; sampling; bias Stats mini‑assessment 
Week 7 Power BI: connect/transform data (Power 

Query) 
BI lab #1  

Week 8 Data modeling; DAX basics; star schema BI lab #2 
Week 9 Visualization & storytelling; report usability BI lab #3  
Week 10 AI for analytics: prompt patterns, validation, 

documentation 
AI validation worksheet 

Week 11 Portfolio project sprint (SQL + dashboard) Project #1 submission 

Week 12 Stakeholder communication; executive 
summaries; presentation 

Presentation rubric 
scoring 

Week 13 Capstone sprint: end‑to‑end analytics product Capstone beta 

Week 14 Capstone final; PL‑300 readiness review 
(optional) 

Capstone final 

Career outcomes​
Data‑centric roles have strong wage outcomes; “data scientist” median pay and growth 
are high, and analytics bootcamps can serve as an on‑ramp into data careers with 
additional experience/education. 
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IT Support Bootcamp 

Program snapshot 

Field Specification 

Credential Certificate of Completion (IT Support Bootcamp) 
Length 10 weeks FT or 20 weeks PT 
Total clock hours 300 clock hours 
Delivery modes In‑person, live online, hybrid 
Prerequisites HS diploma/GED; basic computer literacy; typing proficiency 

recommended 
Certification 
alignment 

CompTIA A+ Core 1 & Core 2 (220‑1201/220‑1202); optional 
Network+ (N10‑009) and Security+ (SY0‑701) 

Career outcomes Help desk / IT support specialist; desktop support; junior 
technician 

Learning objectives​
Students will (1) assemble/configure PCs and peripherals; (2) troubleshoot 
hardware/software; (3) support Windows and basic macOS/Linux concepts; (4) apply 
networking basics; (5) implement baseline security practices; (6) demonstrate customer 
service and ticketing workflows aligned to entry IT roles. 

Assessments​
Hands-on labs, ticket simulation, practical troubleshooting exams (PBQ‑style), and 
timed practice exams. 

Instructor qualifications​
Instructor holds CompTIA A+ (current version) and/or equivalent; 2+ years IT support 
experience; experience with ticketing and troubleshooting. 

Week‑by‑week syllabus (10‑week full‑time) 

Week Topics Major deliverables 

Week 1 Orientation; IT professionalism; safety; 
tools; ticketing workflow 

Ticket simulation #1 

Week 2 Hardware: components, storage, 
peripherals (A+ Core 1 weight areas) 

Hardware lab 

Week 3 Mobile & virtualization/cloud basics; 
printers 

Practical lab 
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Week 4 Networking fundamentals; SOHO; Wi‑Fi Network lab + quiz 

Week 5 Troubleshooting methodology; common 
failures 

Practical exam #1 

Week 6 Operating systems (Core 2 domain) ∎ 
Windows install/config 

OS lab 

Week 7 Security basics; IAM; malware; OS 
hardening 

Security lab 

Week 8 Software troubleshooting; scripting basics; 
operational procedures 

Practical exam #2 

Week 9 A+ review: practice exams + PBQs; 
customer scenarios 

Mock exam 

Week 10 Career readiness; service desk interview 
practice; A+ test plan 

Final capstone: end‑to‑end 
support case 
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Microsoft Office Specialist Associate + Microsoft 365 Copilot) 

Microsoft Office Specialist Associate + Microsoft 365 Copilot course develops advanced 
workplace productivity skills using Microsoft Word, Excel, PowerPoint, Outlook, and 
Microsoft Copilot AI tools. Learners create professional documents, manage data, 
design presentations, and automate tasks using AI-powered assistance. 

Participants learn how to integrate Microsoft Copilot into daily workflows to improve 
efficiency, communication, and decision-making across business environments. 

Learning Objectives 
By the end of this course, participants will be able to: 

●​ Create professional documents, spreadsheets, and presentations using 
Microsoft Word, Excel, and PowerPoint. 

●​ Manage communication and scheduling workflows using Microsoft Outlook. 
●​ Apply formulas, charts, and formatting tools to organize and present 

business information. 
●​ Use Microsoft Copilot to automate tasks and generate content efficiently. 
●​ Integrate Microsoft tools into real-world business workflows to improve 

productivity. 

 
Field Specification 

Length 2 weeks FT (or 4 weeks PT) 
Clock hours 80 
Delivery In‑person / live online / hybrid 
Prerequisites Basic computer literacy 
Certification 
alignment 

MOS Associate requires three exams across apps (e.g., Word, 
Excel, PowerPoint/Outlook); Copilot Certificate 

Assessments Applied document set; spreadsheet task; presentation; 
email/calendar workflow 

Career outcomes Administrative support, business user productivity; supports 
data/IT pathways 
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Week‑by‑week (2 weeks) 

Week Topics Deliverables 

Week 1 Word fundamentals + formatting; 
PowerPoint basics; collaboration 

Document pack + slide 
deck 

Week 2 Outlook productivity; Excel basics; 
integrated project 

Office capstone (business 
scenario) 
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CompTIA A+ Core 1 & Core 2 

CompTIA A+ is an entry-level certification course designed to equip participants with 
foundational IT knowledge and hands-on skills required for a career in IT support and 
technical roles. The training covers computer hardware, software, operating systems, 
networking, security, mobile devices, troubleshooting, and operational procedures. 
Participants will gain practical experience in diagnosing and resolving common technical 
issues while learning best practices for IT operations. 

Field Specification 

Length 10 weeks Part-Time Evening 
Clock hours 120 

Delivery Live online  
Prerequisites Basic computer literacy 
Certification alignment 220-1201 (Core 1) and 220-1202 (Core 2) 

Assessments Hands-on practice; Scenario-based exercises; Exam 
Practice Tests 

Learning Objectives:​
By the end of the course, participants will be able to: 

●​ Install, configure, and maintain computer hardware and peripherals 
●​ Understand and manage operating systems (Windows, macOS, Linux, mobile 

OS) 
●​ Set up, configure, and troubleshoot networks 
●​ Identify and resolve security threats and implement best practices 
●​ Troubleshoot hardware, software, and connectivity issues 
●​ Apply proper IT operational procedures, including safety and communication 

Modules: 
1.​ Hardware Fundamentals – PCs, laptops, peripherals, storage device 
2.​ Networking Basics – TCP/IP, wireless, routers, and network troubleshooting 
3.​ Operating Systems – Installation, configuration, maintenance, and management 
4.​ Software Troubleshooting – Common OS and application issues 
5.​ Security – Threat identification, malware protection, and basic security practices 
6.​ Mobile Devices – Setup, configuration, and troubleshooting for smartphones 

and tablets 
7.​ Operational Procedures – Safety, communication, professionalism, and best 

practices 
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CompTIA Linux+  

The CompTIA Linux+ certification equips IT professionals with the foundational 
and advanced skills needed to manage Linux environments effectively.This 
course covers essential Linux concepts, including system management, security, 
scripting, networking, and troubleshooting, with a focus on cloud automation and 
containerization. Emphasizes on how Linux is integral to cloud computing, 
DevOps, and automation, ensuring professionals can orchestrate and scale 
critical business processes. 

Field Specification 
Length 8 weeks  
Clock hours 120 
Delivery Instructor-led: Virtual, In-Person, Hybrid 
Prerequisites ●​ Administer Linux systems in enterprise 

environments 
●​ Automate tasks using scripting and command-line 

tools 
●​ Secure Linux systems and manage user access 
●​ Configure and troubleshoot Linux-based networks 
●​ Manage storage, filesystems, and system resources 
●​ Diagnose and resolve real-world Linux system 

issues 
●​ Prepare for and pass the CompTIA Linux+ 

certification exam 
Certification Alignment Linux+ XK0-006 
Assessments Hands-on practice; Scenario-based exercises, Hands-on 

labs; Exam Practice Tests 

Learning Objectives:​
By the end of the course, participants will be able to: 

●​ Administer Linux systems in enterprise environments 
●​ Automate tasks using scripting and command-line tools 
●​ Secure Linux systems and manage user access 
●​ Configure and troubleshoot Linux-based networks 
●​ Manage storage, filesystems, and system resources 
●​ Diagnose and resolve real-world Linux system issues 
●​ Prepare for and pass the CompTIA Linux+ certification exam 

 
Modules: 

1.​ Linux Fundamentals & System Architecture – Core concepts and 
environment setup 
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2.​ Command Line & File Management – Navigating the Linux file system; file and 
directory management;  

3.​ System Management & Administration – Managing processes and services 
4.​ Networking & Services – Connecting Linux systems and running services 
5.​ Storage, Filesystems & Security – Data management and system protection 
6.​ Scripting, Automation & Troubleshooting – Advanced skills + real-world 

problem solving 
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CompTIA Network+  

CompTIA Network+ is an intermediate-level certification course designed to provide 
participants with a solid understanding of networking concepts, infrastructure, 
operations, and troubleshooting. The training covers network protocols, devices, 
cabling, wireless networking, security, and industry-standard best practices. Participants 
gain practical skills to configure, manage, and troubleshoot both wired and wireless 
networks. 

Field Specification 
Length 8 weeks Part Time Evening 
Clock hours 120 
Delivery Live online  
Prerequisites Completion of a Computer Support Specialist program, A+ 

Certification, or 9-12 months experience. 
Certification Alignment Network+ N10‑009 
Assessments Hands-on practice; Scenario-based exercises, Hands-on 

labs; Exam Practice Tests 

Learning Objectives:​
By the end of the course, participants will be able to: 

●​ Understand networking concepts, including OSI and TCP/IP models 
●​ Configure, manage, and troubleshoot routers, switches, and other network 

devices 
●​ Implement wired and wireless network topologies 
●​ Understand IP addressing, subnetting, and routing concepts 
●​ Apply network security best practices 
●​ Monitor and troubleshoot network performance and connectivity issues 

Modules: 
1.​ Networking Concepts – OSI/TCP-IP models, protocols, and standards 
2.​ Network Infrastructure – Routers, switches, hubs, cabling, and network devices 
3.​ Network Operations – Monitoring, performance management, and 

documentation 
4.​ Network Security – Firewalls, VPNs, encryption, and access control 
5.​ Network Troubleshooting – Common network issues and diagnostic tools 
6.​ Wireless Networking – Wi-Fi standards, setup, and troubleshooting 
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CompTIA Security+  

CompTIA Security+ is an intermediate-level certification course that equips participants 
with essential skills to secure networks, devices, and data in modern IT environments. 
The training covers threats, vulnerabilities, risk management, cryptography, access 
control, and operational security practices. Participants gain hands-on experience 
identifying security risks and implementing solutions in compliance with industry 
standards. 

Field Specification 

Length 10 weeks Part-Time Evening 
Clock hours 120 
Delivery Live online  
Prerequisites CompTIA Network+ Certification; two years of 

experience in IT administration with a security 
focus is suggested. 

Certification alignment Security+ SY0‑701 
Assessments Hands-on Labs; Skill Assessments; Exam Practice 

Tests 
  

Learning Objectives 
By the end of the course, participants will be able to: 

●​ Identify and mitigate security threats, attacks, and vulnerabilities 
●​ Implement secure network architecture and design 
●​ Manage identity and access controls 
●​ Apply cryptography principles and secure protocols 
●​ Assess risk and respond to security incidents 
●​ Follow operational security policies and compliance requirements 

 
Modules: 

1.​ Threats, Attacks, and Vulnerabilities – Malware, phishing, and other attacks 
2.​ Technologies and Tools – Firewalls, IDS/IPS, endpoint security 
3.​ Architecture and Design – Network security architecture, cloud and 

virtualization security 
4.​ Identity and Access Management – Authentication, authorization, and access 

control 
5.​ Risk Management – Risk assessment, mitigation, and disaster recovery 
6.​ Cryptography and PKI – Encryption methods, certificates, and secure 

communications 
7.​ Operational Security – Policies, procedures, and compliance frameworks 
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CompTIA Server+  

CompTIA Server+ validates your skills in server installation, management, and 
troubleshooting, making it the industry standard for professionals working in data 
centers, on-premises, and hybrid environments. With this certification, you’ll cover 
critical areas such as server hardware, administration, security, disaster recovery, and 
troubleshooting. CompTIA Server+ equips you with the hands-on skills you need to 
excel in server operations and advance your career in the growing field of server 
management. 

Field Specification 
Length 8 weeks  
Clock hours 120 
Delivery Instructor-led: Virtual, In-Person, Hybrid 
Prerequisites Participants should have foundational IT knowledge 

equivalent to CompTIA A+ and basic networking 
knowledge equivalent to Network+, or 1–2 years of 
hands-on IT experience 

Certification Alignment Server+ SK0-005 
Assessments Hands-on practice; Scenario-based exercises, Hands-on 

labs; Exam Practice Tests 

Learning Objectives:​
By the end of the course, participants will be able to: 

●​ Deploy and manage physical and virtual server environments 
●​ Administer server operating systems and services in enterprise settings 
●​ Secure servers and implement backup and disaster recovery strategies 
●​ Troubleshoot complex hardware, software, and network issues 
●​ Support modern data center and cloud infrastructure operations 
●​ Prepare for and pass the CompTIA Server+ certification exam 

 
Modules: 

7.​ Server Administration Foundations – Build foundational knowledge of server 
environments, roles, and physical infrastructure planning 

8.​ Virtualization & Cloud Technologies – Introduction to virtual environments and 
cloud-based infrastructure 

9.​ Security & Risk Management –Protecting servers, infrastructure, and data 
10.​Server Hardware & Storage Management – Hands-on server setup and 

storage systems 
11.​Server Deployment & Administration – Getting servers operational and 

managing them effectively 
12.​Troubleshooting, Availability & Lifecycle Management – Apply structured 

troubleshooting methodologies; Diagnose and resolve;Implement 
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CompTIA Tech+  

CompTIA Tech+ is the essential certification for anyone exploring a career in tech. It 
provides you with the foundational knowledge and hands-on skills needed to navigate 
today’s digital world, giving you the confidence to take the first step toward a 
tech-related career. CompTIA Tech+ focuses on practical, real-world skills that help you 
understand core tech concepts, troubleshoot basic issues, and build a strong foundation 
for future learning and growth in the tech industry. 

Field Specification 

Length 2 weeks  
Clock hours 80 
Delivery Instructor-led: Virtual, In-Person, Hybrid 
Prerequisites No formal prerequisites 

Certification alignment Tech+ FC0-U71 
Assessments Hands-on Labs; Skill Assessments; Exam Practice 

Tests 
  

Learning Objectives 
By the end of the course, participants will be able to: 

●​ Explain core IT concepts across hardware, software, networking, and security 
●​ Apply foundational troubleshooting and digital literacy skills 
●​ Demonstrate safe and effective use of technology in real-world scenarios 
●​ Interpret basic programming logic and data structures 
●​ Prepare for and successfully complete the CompTIA Tech+ certification exam 

 
Modules: 

1.​ IT Concepts and Terminology – Basics of computing; troubleshooting 
methodology 

2.​ Infrastructure –Common computing devices and their purposes; identify basic 
networking concepts  

3.​ Applications and Software –Identify components of an OS; identify common 
uses of artificial intelligence (AI) 

4.​ Software Development Concepts – Compare and contrast programming 
language categories 

5.​ Data and Database Fundamentals – Database concepts and the purpose of a 
database 

6.​ Security  – Fundamental security concepts and frameworks 
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